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Bl application dsied the 13ri day ofApril202l rhe Guyana Wllel Inc (CWI) in acmrdmce wnh

secrion 4l of the Public Utilities Comission Ac( No. 19 of 2016, tlcd wirh $e ComBission a

TUBLIC UIILTTIES COMMISSION



NoliceofChanseofTarifforareduclionbt5%ofthclarifonmletcbarses. Thejusiinsaftn

r ' ' l  r r p l i a r ' o r . r  . c p  ' e { i l  f e E D o r o \ e d : i ] z .  N 4 r i o r r l B  r . r r . ' ! h . ' . ' . ' e N t . o ' ,

Assembly connmed lhe approval oI the Golennrenr's inlenLion Lo reduce watcr larilT.hegcs

Adheing 10 rhe provhions oflhetuc Acof20l6, rheconnission cnrered into a PublicHearing

on the 28'" day ofApil202l, l he intcnr ofthe heei.s, conducred lia the Zoon platfom, was to

dceftain whethef ihc proposed EductioDs are just and reNonlble and tunher, to assess the

financial inpact of such FductioD on the developnrenl dnd operational activilies ol the Cuyea

The Guyana Waterlrc.'sprcsentalions rere made by irsChiefExeculive OlficerMr, Shaik Bllsh

and Mr lligopaul Ratu, tbe Execurive Dnccror lor Busi.cs Dcvclolnent.

Dunng Lhe pres€ntalio., the Applicmtinfomed tne connission lhaL the proposed 5% EducLion

Ns confined to water larilTs dd did not louch and concern lhe anciuary. fixcd or scwagc charges.

Tne conrpany noled that it is sosnizanl tbal dre 5% decrease would lead io u ahticipated los in

Evenues, Ho$€verj the iniliarive rvill alleviale sone oflhe finmcial buden oD its l?2.181

consunes. ,\ddition.lly. the conpany informcd ihc Connission lhd theE Mre sereEl key

proBmnrme lreas in ils slralesic plan for 2021 lo 2025, which would assht the cafrpadr" n1

addrc$ing ils loss ofrclc.uedue to rhe reduction ofhifs This includes access lo mler lealaae

managenent level of senicej treatnenl planlsi rel.bililalion of thc Ccorectovn netwolks] lhe

rcducion of non{clenue waler and the roll ou( ol-a meteins progmmne. As it relares lo Lhe

nere rg prosLamme. it was indicaicd thar n h piojecled rhal$ecompany $ill neter 90% olall

consunds by 2025. The afoFnenrioNd pmjcch will bc funded by the Covermenr of Cuyana

md by loan ln ih prescntltion- re conpel i-ul1her sraled rhat ir intends ro isplenenl seveFl

srrate8iesroaddrcsthccompmy'sallecionolEvenue,nofirsrhatwnltheonsctoftheCOvlD

l9 pmdemic, disconnection of defaultnrs consumcn h.d in o$ence celsed fte company

Fported lhat there was aho a significanl r€duction ol ou$tandnrr nerv serlicc applications Lhan

prcviolsly obtained. funler. the comlany $ated thd the Covemnrent ofGuyana h3d satlsfied

the $bsantial debl yhich *s owed by lhe conpdy to lhc CuyMa Po{er and Lislt Inc as of
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Furlhei to the conc erns raised by the Conmhsion. r]t c.mpanv maFd tlral llE snirtdlion oflhc

GWI databasc in oder ro renovc shost lid drplicated conlmcLs h an .f!.iig cxcrcise a

$hich has Fsulted in a decLine in the co.sunlcr count Th€ conlpxtrv contlnuos ro coll0bonle $nh

the Fleva.l Cavcnrment audoritics nr oder |o lerili ilspensione6 drtabase

DuLnrg ns prescntarion, lhe Ctryam Watcr lnc. i.foancd lhe Contnhsion of ils readincs lo

inplencnt the prcposedchanges nr rariis wilhoul any ad\e$e effcchonlhe xccrracv ofils Billing

Thc represenr.rive of Cuyana Co.sun1dts' Asoci.tion joined rhc ncelins vin r.!.phonc .nd

sienalcd the Ass.ciation's suppon fo' the c.d1p.r1y s DFposed 5% fed!ctioD n\valcr trrill!.

In adring at its d€ci!ion. thc Comnission havins c.nsnicr!d lhe aforenrdn(ioncd $rbmissions,

and sh.uld lac.pplicalion be sEnled b! vntuc ofils 2021 trelo ins prolraNne. Culana warsr

Irc. Nill be prcp.rly p.sitioncd to Ecover ils losses n1 rcrenue which $rids r1 approximatell

$202d i l l i anFerycaror .navemgeo lS l6 .3 rn i l l i onpcrmondr .  Th€procu.c  c r to f42 ,000mete$

and ns imminenl rollo 6y the lan quiner iir 2021, rvill gically aid nr this resird Lasly.

cofrtunnDnts from rarious funding asencies. inchLdnrslrc Golemnrenr ofGuyaD. ro hcilil!le ns

inlcst cnls aclnilics has influedced llie Connnission s favorablc posilioD in g'a.rine thh

applicalionand the Guyana w.ler I.c k ro bc coDrmeoded forilsellbds

DECISION

ORDER

The ConnGsion hdreby granN its approlal for 5% in rhe Educlion ii watcrt.riffs as sel oul in

appendix A Letbactile 10 4'' March 2021

(l) The connhsion funher Nhhes to reirerare irs posilion as conlairred io lrs O,der I ol 20l8

thar No.-Revenue Watcr be Leduced on an increnenlal basis .s sct oul oD |uge 6 ol rhe

(2) That thc metcrins of all unnretercd &nn'tresi ensurine t00% nrclcrins acrcs the

consunlerdatabase, beconrpleled byDecember:r1.2024 orsuch timc as m.y bc practicable
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(3) Thar lhe GDtda Waltr lnc submil to the Conmission oD a qudterly bais. ils prcF9ss

reports of ns achiev€meDts s set out in nMbss (1) dd (2) above.

COMMISSIONER

Dahd lnjs the l0'i dal, ofApril202l.

COMMISSIONER

AV4 <A

OMMISSIONER

CI1AIRMAN

f'*tsb
!  $ t A t  e

-qrow'r,9

COMMISSIONER
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. AP?ENDIXONE

(1) RESIDDNTIAL CONSUMERS

MeteEd Residential Consuner

Munrhl) Con\trhttion Chargc

$500

Umereed Residmtirl Con\umer

Nlonrhl) Con5umprinn ChtrCe

$500

Mekred Pensioner Consuner

Monrhb Consumprion Chtrse

911 $?0 pd nr for lhe nln l0nl

$l06foreacbn'rh*aft*

UnmeLered leDsioDer CoDsumer

MonrhlJ ConsumprionChJrre

$0

NON-RDSIDDNTIAL CONSI'MDRS

Mclcred Non-Residential

Monlhly Fjxed Charse
$500

Monthly Consunption Chase

Unmete,ed Nor.Residenriol

l2)

SnJll Commerial ed Snrall lndusural $500 52.850

Medium Commercial e Medn'm lnddnrial 17,600

$500 $14,250

$500 522,800
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